Privacy Policy
for All EVA branded Apps

published by Veterinary Advances, EquiTrace Ltd or Sycamore Lodge Equine Hospital

EVA: Equine Forms
EVA: Equine Drugs
EVA: Equine Techniques

These Apps are exclusively for members of Equine Veterinarians Australia (EVA), who may install the Apps onto
up to 2 devices.
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Data Collected
Your surname and AVA membership number are entered into the App. Separately EVA supplies us
with a list of valid surname / membership number combinations which are stored securely on our
server.
The App also uses a device identifier. In i0S, this identifier is the ID for Vendors (IDFV), which is
specific to Veterinary Advances. In Android, the App uses the Android Advertising ID.

Purpose of Data Collection
Your surname and AVA membership number are sent to our server, to check against the details sent
to us by EVA which are held on our server. This is for the purpose of validating your membership of
the Equine Veterinarians Australia and grant you access to the Apps.
The device identifier (IDFV or Android Advertising ID) is sent to our server, and used to count the
number of devices that have logged into the App using your credentials. Using the identifier ensures
that you are able to log back into the App on a previously registered device within your allowance of
2 devices.

Sharing of Data with Third Parties
Your membership number and surname may be shared with Equine Veterinarians Australia, solely
for the purpose of ensuring that you are a current member of their organisation.
Your data will not be shared with any other third parties.
The device identifier (including the Android Advertising ID) is not shared with any third parties,
including the Equine Veterinarians Australia.

Resetting Android Advertising ID
The Android Advertising ID can be reset in your Android Phone by going to Settings -> Google ->
Ads, and pressing “Reset advertising ID”.
If you do this and delete your EVA App, reinstalling the App will use up another device within your
allowance

Resetting Device ID in iOS
If you delete any the EVA branded Apps from your device, the IDFV will also be deleted. Reinstalling
the Apps will generate a new identifier, and use up another device within your allowance.

Bluetooth:
This App uses Bluetooth to transmit data from the microchip scanner to the App. This data consists
of the 15 digit microchip number read from the horse’s microchip, the serial number of the
microchip scanner and, if encoded by the implanted microchip, the temperature of the horse.
The only data sent out via Bluetooth is to establish a connection with the microchip scanner. No user
or farm specific data of any nature is sent out from the App via Bluetooth.

Deletion of Your Data
We will honour requests in writing to remove your data from our servers. Removal of your
information from our servers will result in loss of access to the above listed Apps.



